
The BEEP base as a relatively large memory. It stores the measurements. 
When the data successfully arrives on the BEEP server, the memory space is 
freed up again on the BEEP base. 

Open the BEEP base app on your phone, log in with 
the account. 

Links

Installation steps support documents:
https://beepsupport.freshdesk.com/en/support/solutions/folders/60000260482 
Contact Support: 
https://beepsupport.freshdesk.com/en/support/tickets/new 

The BEEP webapp can be found at https://app.beep.nl/webapp 
The BEEP base app can be downloaded from the Android or iPhone app store

The BEEP base 
does not make a 
sound when I 
place the 
batteries 

Place new batteries of the 
type: Energizer E91

Roll the batteries around to 
ensure good connection

Ask Support to repair the 
BEEP base

Login does not 
work

Activate the Bluetooth on the BEEP base by placing 
the magnet next to the microphone plug for 2 to 3 
seconds. You hear two beep sounds to confirm the 
Bluetooth is on. 

Ensure the email address the 
same as you used to create 
the account on 
https://app.beep.nl/webapp

Go to 
https://app.beep.nl/webapp 
and choose reset password 
and try again to login the 
BEEP base app

Click on the BEEP base appearing on the screen in 
the BEEP base app. The Bluetooth pincode is 
123456.
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I do not hear two 
beep sounds

Ensure the BEEP base is 
turned on (see above) and 
move the magnet around the 
microphone connection

Ask Support to repair the 
BEEP base 

I do not see the 
BEEP base

Ensure:
1. the BEEP base is 

turned on (see above)
2. Bluetooth on the phone 

is turned on
3. Restart the BEEP base 

app (or restart the 
phone)

Open Bluetooth settings on 
the phone. If you see the 
BEEP base, click ‘forget 
device’ and open the BEEP 
base app to connect from 
there

Follow these steps with 
another phone with a recent 
Android / iPhone version.

I did not manage 
to finish the 
calibration

I do not know if 
the calibration 
was successful

Restart the BEEP base app 
(or restart the phone), and 
check Bluetooth on the base 
app and base, and the 
internet connection on the 
phone

Check:
1. Open the weight 

information in the 
BEEP base app with 
an active Bluetooth 
connection and check if 
the weight indicated is 
correct.

2. Open the BEEP 
webapp, go to devices, 
devices settings and 
check if the Offset and 
Multiplier are filled in. 
You can fill them in 
manually, but this is not 
preferred. 

The phone and the base communicate and the phone uses its mobile internet 
connection to store two weight calibration values (offset and multiplier) in the 
BEEP database in the cloud. Raw weight measurement values are transmitted 
and stored in the database. These are usually very high or very low numbers 
such as 34,321. They are recalculated and the values are visible as kilograms 
in the BEEP webapp. Note: A working LoRa connection for wireless data 
transmission  is not needed yet, only a working Bluetooth connection and a 
working mobile internet connection.

Weight calibration: Follow the steps in the BEEP 
base app to calibrate the BEEP base. See the 
installation manual for instructions.

You identify yourself in the BEEP base app by logging in with the same 
credentials you use in the BEEP app. That way the BEEP base can be 
connected to your account. 

The BEEP base has a Bluetooth transmitter which is activated via a magnet 
sensor. This transmitter is turned off to save energy automatically when not in 
use.

Remove the sensor 
definitions in the BEEP 
webapp and perform the 
weight calibration steps 
again

Link the BEEP base to the correct hive. To do so, first 
create the hive in the BEEP webapp and then use 
devices > settings to select the correct apiary and 
hive.

Ensure you have the following in place: 

1. BEEP base with batteries, turned on with the 
magnet (remove plastic circuit breaker), you will 
hear a beeps, and not under a hive yet

2. BEEP webapp account created on 
https://app.beep.nl/webapp

3. BEEP app on an Android or iPhone, last 
version with a working mobile internet 
connection (WiFi or mobile provider) and 
Bluetooth turned on.

See the next page for setting up the LoRa 
wireless data transmission

You can place the BEEP base under the hive and the 
sensors in the hive and it will start the 
measurements. To download measurements to the 
BEEP database you can use your phone, connect it 
via Bluetooth to the base. With a working internet 
connection the data will be sent to the BEEP server.

https://beepsupport.freshdesk.com/en/support/solutions/folders/60000260482
https://beepsupport.freshdesk.com/en/support/tickets/new
https://app.beep.nl/webapp
https://app.beep.nl/webapp
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Status is ‘LoRa not 
connected / not successful’

LoRa is a relatively unknown mobile network. It is made for sensors and very 
energy efficient. 

The BEEP base makes use of the LoRa(WAN) data 
network. Which network will you use?

READY!

3) A commercial network 
which provides a paid LoRa 
subscription and has 
coverage in my apiary

Use the BEEP base app to 
connect to the BEEP base 
via Bluetooth and choose 
LoRa > automatic 
configurationThe Things Network (TTN) is a volunteer, free 

to use network. It does not have a guaranteed 
coverage. https://ttnmapper.org/ can give a 
rough impression of the coverage. If you do 
not have a successful connection with TTN, 
you can use one of the options below to 
establish a connection.

See Support to check the adviced gateways. 
In line with radio transmission regulations, the 
LoRa transmitter of the BEEP base can be 
used in most countries in Europe and Africa. 

Commercial providers supported by BEEP:
The Netherlands: KPN
Finland: Digita
Switserland: Swisscom

Install the LoRa gateway as 
close to the BEEP base(s) as 
possible and connect it to 
internet via cable, WiFi or 
mobile network (SIM).

Status is ‘LoRa connected 
(successfully)’

Open the BEEP webapp, 
open ‘measurements’ and 
select the BEEP base 

Weather information shown for your BEEP 
base is collected from an internet based 
weather service and does not represent 
sensor measurement collected for the LoRa 
connection

Status is still ‘LoRa not 
connected / not successful’

Is there another BEEP base 
with a successful LoRa 
connection in that same 
location?

Yes No

Contact Support, The BEEP 
base may need to be 
repaired. 

Activation of a new LoRa connection 
sometimes takes some time to be successful.

Wait 15 minutes and check 
the LoRa status again in the 
BEEP base app

Status is still ‘LoRa not 
connected / not successful’

Use one of the other options 
indicated at the top of this 
page to establish the LoRa 
connection

The BEEP base will try to reach the internet 
via a LoRa gateway in the area. It can detect 
if this is successful.

Connect to the BEEP base in the BEEP base 
app, go to ‘LoRa’ in the menu, ‘manual 
configuration’, enter the LoRa keys, ‘set 
credentials. 

Three codes are required: DEV EUI, APP 
(Application) EUI and APP KEY. 

Links

Installation steps support documents:
https://beepsupport.freshdesk.com/en/support/solutions/folders/60000260482 
Contact Support: 
https://beepsupport.freshdesk.com/en/support/tickets/new 

The BEEP webapp can be found at https://app.beep.nl/webapp 
The BEEP base apps can be downloaded from the Android and iPhone app store
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The date and time shown is 
recent and measurement 
data is visible

Consult the providers 
information on the chance of 
LoRa coverage, purchase 
LoRa keys for each BEEP 
base and enter these keys 
using the BEEP base app 

Open the LoRa settings on 
the BEEP base app and 
check the LoRa status

Wait 15 minutes and check 
the LoRa status again. In 
case of using 3) commercial 
network. Try to enter the 
three codes again.

1) I will use standard free 
network: The Thing 
Network (TTN)

2) I install a TTN LoRa 
gateway near the apiary and 
connect it to internet

https://beepsupport.freshdesk.com/en/support/solutions/folders/60000260482
https://beepsupport.freshdesk.com/en/support/tickets/new
https://app.beep.nl/webapp

